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!= bL3{sflng ;f]+r 

“eLd]Zj/ gu/kflnsfsf] bLuf] ljsf;sf nlu pTyfgzLn ;dfhsf] lgdf{0f” 

ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkg ;DaGwL dfly pNn]lvt bL3{sflng ;f]+r eLd]Zj/ 

gu/kflnsfsf] b'/b[i6L “lzlIft, :j:Yo, pTkfbgzLn / bLuf] k'jf{wf/o'Qm ko{6sLo gu/M df}lns ;+:s[lt 

;lxtsf] ;d[4 eLd]Zj/” tyf gu/sf] bL3{sfnLg nIosf] kl/k"/s x'g] u/L k|:tfljt ul/Psf] 5 .    

@= nIo  

ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkg u/L hg–wgsf] Iflt sdL ug]{, hgtf;Fu k|ToIf ;DaGw /x]sf 

;+j]bgzLn k"jf{wf/, cfwf/e"t ;]jf, hLljsf]kfh{gsf ;fwg >f]tx?dflysf] hf]lvdnfO{ Go"gLs/0f u/L 

gu/kflnsfsf] ;fdflhs, cfly{s tyf ef}lts If]qsf] bLuf] ljsf; ug]{ ;fy} df}lns ;+:s[lt, jftfj/0f 

tyf kfl/l:yltsLo k|0ffnLsf] ;+/If0f ug]{ nIo /x]sf] 5 .  

 

#= p2]Zox? 

-!_ ljkb\  hf]lvdsf] a'emfO{ clea[l4 ug{ ljkb\  Joj:yfkg ;"rgf k|0ffnL :yfkgf u/L k"j{tof/L tyf 

k|ltsfo{nfO{ k|efjsf/L agfpg] . 

-@_ ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgdf ;'zf;g tyf zf;sLo Joj:yfnfO{ ;'b[l9s/0f ug]{ .  

-#_ ljkb\  hf]lvd Go"gLs/0f tyf hnjfo' kl/jt{g cg's'ngnfO{ ljsf; k|s[ofx?df d'nk|jfxLs/0f 

tyf cfGtl/sLs/0f ug]{ .  

-$_ ljkb\  hf]lvd Go"gLs/0f tyf hnjfo' kl/jt{g cg's'ngsf nflu kfl/l:yltsLo k|0ffnLaf6 kfpg] 

;'/IffTds ;]jfsf] clej[l4 ug]{ .  

-%_ ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgnfO{ bLuf] agfpg ;fj{hlgs tyf lghL nufgL j[lWb ug]{ 

.  

-^_ ljkb\  kZrftsf] k'g:yfkgf, k'glgdf{0f tyf k"gnf{esf sfo{x?nfO{ ;dfj]zL u/L “cem /fd|f] cem 

alnof]” sf] cjwf/0ff cjnDag u/L pTyfgzLn ;dfhsf] lgdf{0f ug]{ .  

-&_ ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgnfO{ cem k|efjsf/L agfpg ;a} txsf ;+:yfut 

;+/rgfsf] ;'b[l9s/0f ug]{, Ifdtf clej[l4 ug]{ / ;d'bfosf] Ifdtf clej[l4 u/L kl/rfng ug]{ .  

$= gLlt tyf /0fgLlt 

dfly pNn]lvt p2]Zox? xfl;n ug{ b]xfosf gLlt tyf /0fgLlt cjnDag ul/g]5 .  

gLlt ! ljkb\  hf]lvdsf] a'emfO{ clea[l4 ug{ ljkb\  Joj:yfkg ;"rgf k|0ffnL :yfkgf u/L k"j{tof/L 

tyf k|ltsfo{nfO{ k|efjsf/L agfpg ljkb\  ;DaGwL ;"rgfdf ;d'bfosf] kx'FrnfO{ a9fOg] 5 .  

!=! ax'–k|sf]kLo tyf hnjfo' kl/jt{ghGo hf]lvdsf] cWoog, gSzfÍg / ljZn]if0f u/L 

o; cg'?k k"j{tof/L tyf k|ltsfo{sf ultljlwnfO{ cem k|efjsf/L ul/g]5,   

!=@ ax'–k|sf]kLo hf]lvdsf] ;"rgfdf ;j{;fwf/0f;Ddsf] kx'FrnfO{ ;xh ug{ ljkb\  ;"rgf 

k|0ffnL :yfkgf ul/g]5 .  
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!=# eLd]Zj/ gu/kflnsf cGtu{t ;~rflnt z}lIfs ;+:yf tyf k|lti7fgx?sf] kf7\oqmddf 

ljkb\  hf]lvdsf ljifox?nfO{ clgjfo{ ¿kdf ;dfj]z u/L k7gkf7gsf] Joj:yf,  cfjZos 

hgzlStsf] tof/L / >f]t s]G›sf] :yfkgf ul/g]5 .  

!=$ hgr]tgf tyf ;"rgfd"ns sfo{qmdx? tof/ u/L ;"rgf tyf ;~rf/sf dfWodx?sf] 

k|efjsf/L pkof]u dfkm{t ljkb\  ;DaGwL hfgsf/L, ;r]tgf, l;sfO{nfO{ ;a}sf] kx'Frdf 

k'¥ofOg]5 .  

 

gLlt @ ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgdf ;'zf;gnfO{ sfof{Gjog ug]{, zf;sLo Joj:yfnfO{ 

;'b[9Ls/0f ul/g]5 . 

@=! ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgsf ;a} r/0f÷If]qdf ;dfj]zL ljkb\  Joj:yfkgsf] 

cjwf/0ff cg'?k dlxnf, afnaflnsf, Ho]i7 gful/s, ckfËtf ePsf JolSQx?, lk5l8Psf ju{–

;d'bfox?sf] kx'Fr, k|ltlglwTj tyf k|efjsf/L ;+nUgtfsf] ;'lglZrttf ul/g]5 . 

@=@ sfg"g adf]lhd ljkb\  Joj:yfkg sf]ifsf] :yfkgf u/L >f]t kl/rfng ul/g]5 ;fy} cfjZostf 

cg';f/ ah]6 ljlgof]hg ug{ Go"gtd dfkb08 lgwf{/0f u/L sfo{ljlwsf] lgdf{0f ul/g]5 .   

@=# hf]lvd lx:;]bf/L tyf x:tfGt/0f dfkm{t ljkb\ af6 x'g] gf]S;fgLsf] Ifltk"lt{sf] nflu aLdf 

u/fpg] sfo{nfO{ k|f]T;fxg ul/g]5 . 

@=$ ljkb\  Joj:yfkg zf;sLo k|0ffnLdf qmdzM ;'wf/ u/L hjfkmb]xLtf, kf/bzL{tf / 

u'0f:t/Lotfsf] nIo  cg'?k sfo{of]hgf tof/ u/L nfu' ul/g]5 .    

 

gLlt # ljkb\  hf]lvd Go"gLs/0f tyf hnjfo' kl/jt{g cg's'ngnfO{ ljsf; k|s[ofx?df d"nk|jflxs/0f 

tyf cfGtl/sLs/0f u/L bLuf] ljsf;sf nIox¿ xfl;n ul/g]5 . 

#=! ;du| ljsf; k|lqmofx¿df ax'–k|sf]lko hf]lvd ;+j]bgzLntf tyf hnjfo' kl/jt{g 

cg's"ngnfO{ d"nk|jfxLs/0f u/L ;DefJo hf]lvdsf] Go"gLs/0f x'g] u/L sfof{Gjog ul/g]5 .   

#=@ /fli6«o e"–pkof]u gLlt tyf e"–pkof]u P]g cg'?k hf]lvd ;+j]bgzLn e"–pkof]u of]hgf 

th{'df u/L Jojl:yt zx/Ls/0f tyf ;'/lIft j:tL ljsf; ul/g]5 .   

#=# ljkb\  hf]lvdaf6 ;'/lIft j:tL ljsf; tyf ejg lgdf{0f sfo{nfO{ k|f]T;fxg ug{ :yfgLo 

dfkb08 tyf ejg cfrf/ ;+lxtf ;do ;fk]If kl/dfh{g u/L k"0f{?kdf nfu" ul/g]5 . 

#=$ ef}lts k"jf{wf/x¿sf of]hgf, l8hfO{g, lgdf{0f tyf Joj:yfkgdf hf]lvd ;'/lIft gLlt 

cjnDag ul/g]5 ;fy} hnjfo' kl/jt{g cg's"lnt lgdf{0fnfO{ k|f]T;fxg ul/g]5 .  

#=% :yfgLo P]ltxfl;s, ;fF:s[lts tyf k|fs[lts ;Dkbfx¿nfO{ ljkb\  hf]lvdaf6 ;'/lIft u/L 

eLd]Zj/ gu/kflnsfsf] df}lns ;+:s[lt ;lxtsf] ljlzi7 klxrfgnfO{ ;+/If0f Pj+ k|jw{g 

ul/g]5 . 

 

gLtL $ ljkb\  hf]lvd Go"gLs/0f tyf hnjfo' kl/jt{g cg's"ngsf nflu 

kfl/l:yltsLo k|0ffnLaf6 k|fKt x'g] ;'/IffTds ;]jfsf] clej[l4 ul/g]5 .  
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$=! hnjfo' pTyfgzLn kfl/l:yltsLo k|0ffnLsf] k|jw{g u/L hnjfo'hGo k|sf]kx¿af6 

hg, wg, :jf:Yo, hLljsf]kfh{g, ef}lts k"jf{wf/, ;f+:s[lts Pj+ k|fs[lts ;Dkbfdf 

x'g;Sg] Ifltsf] Go"gLs/0f ul/g]5 .   

$=@ af9L, klx/f], e"–Ifo, v8]/L, jg 89]nf], cfunfuL nufot k|sf]kx¿sf] Go"gLs/0f / 

Joj:yfkg ug{ kfl/l:yltsLo k|0ffnLdf cfwfl/t ljkb\  hf]lvd Go"gLs/0f -EcoDRR_ 

sf pkfox?sf] ljsf; tyf k|of]u ul/g]5 . 

$=# hnjfo' pTyfgzLn kfl/l:yltsLo k|0ffnLaf6 k|fKt jftfj/0fLo ;]jfx¿sf] ljsf; 

Pj+ k|jw{g u/L ;d'bfosf] pTyfgzLntfnfO{ clej[l4 ul/g]5 . 

 

gLlt % ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgnfO{ bLuf] agfpg ;fj{hlgs tyf lghL nufgL j[lWb 

ul/g]5 . 

%=! ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgdf lghL If]q, a}+s tyf ljQLo ;+:yf, aLdf sDkgL, 

ljsf; ;fem]bf/, bft[ ;+:yf cflbsf] nufgL k|jw{g tyf kl/rfng ul/g]5 .   

%=@ ;d'bfo:t/sf] ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgdf gLhL If]q, ;fd'bfoLs tyf ;xsf/L 

;+:yfx¿sf] ;xeflutf Pj+ nufgL a9fOg]5 . 

%=# ;fj{hlgs, lghL tyf u}/;/sf/L If]qx?sf k"j{tof/L Pj+ k|ltsfo{ Ifdtfsf] clej[l4s/0f 

ug{ Joj;flos lg/Gt/tf of]hgf -Business Continuity Plan_ sf] tof/L tyf 

sfof{Gjog ug{ k|f]T;fxg ul/g]5 . 

 

gLlt ^ ljkb\  kZrftsf] k'g:yfkgf, k'glgdf{0f tyf k"gnf{esf sfo{x?nfO{ ;dfj]zL ug]{, tyf “cem 

/fd|f] cem alnof]” sf] cjwf/0ff cjnDag u/L pTyfgzLn ;dfhsf] lgdf{0f ul/g]5 .  

^=! ljkb\  kZrft ul/g] k'gnf{e, k'g;{\yfkgf / k'glgdf{0f sfo{df eljiodf x'g ;Sg] ljkb\  

hf]lvdsf] cj:yf l;h{gf x'g glbg “cem /fd|f], cem alnof] / ;'/lIft” sf] cjwf/0ff cjnDag ul/g]5 

.    

^=@ ;d'bfo:t/sf] pTyfgzLntfsf] qmlds ljsf; tyf clej[l4 ug{sf] nflu bLuf] ;fdflhs–cfly{s 

ljsf;sf sfo{qmdx? ul/g]5 . 

^=# ljkb\  k|ltsfo{ tyf ljkb\  kZrftsf] k'gnf{e, k'g;{\yfkgf / k'glgdf{0fdf ;fdflhs ;'/Iffsf 

sfo{qmdx?nfO{ ;dflxt u/L ;~rflnt ul/g]5 . 

 

gLlt & ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgnfO{ cem k|efjsf/L agfpg ;a} txsf ;+:yfut 

;+/rgfsf] ;'b[l9s/0f ug]{, Ifdtf clej[l4s/0f ug]{, ;d'bfosf] Ifdtf clej[l4 u/L kl/rfng ul/g]5 .  

&=! gu/kflnsf ;a} j8fdf j8f :t/Lo ljkb\  Joj:yfkg ;ldltx?nfO{ ;dfj]zLsf] cfwf/df 

;+:yfut ul/g]5 ;fy} Ifdtf clej[l4 ul/g]5 .    

&=@ cfkTsfnLg sfo{ ;~rflnt s]G›sf] :yfkgf u/L ljkb\  ;"rgf k|0ffnLnfO{ k|efjsf/L agfO 

k|ltsfo{nfO{ ›'t Pj+ k|efjsf/L agfOg]5 . 
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&=# ;d'bfodf cfwfl/t ljkb\  Joj:yfkg cjwf/0ffnfO{ k|fyldstf lbO{ ;dfj]zL tyf 

;xeflutfd"ns Go"gLs/0f k|0ffnLsf] :yfkgf tyf ;~rflnt ul/g]5, ;d'bfosf] Ifdtf clej[l4s/0f 

ul/g]5 . 

&=$ :yfgLo 1fg, ;Lk, >f]t / ;fwgsf] plrt pkof]u u/L ;d'bfodf cfwfl/t ljkb\  hf]lvd 

Go"gLs/0f tyf Joj:yfkgsf sfo{x¿ ul/g]5 .   

 

gLlt * k|efjsf/L k|ltsfo{, ljkb\  kZrftsf] k'gnf{e tyf k'glg{df{0fsf] nflu ;a} If]qdf kof{Kt 

k"j{tof/L ul/g]5 .  

*=! gu/kflnsfsf] ljkb\  k"j{ tof/L tyf k|ltsfo{ of]hgf th{'df u/L sfof{Gjog ul/g]5, of]hgf 

th{'df ubf{ dlxnf, afnaflnsf, h]i7 gful/s, czQm tyf ckfËtf ePsf JolQm, ;LdfGts[t tyf clt 

;+stf;Gg ju{÷;d'bfonfO{ dWogh/ u/L ul/g]5 .  

*=@ ljkb\  k"j{tof/L tyf k|ltsfo{sf nflu v'Nnf If]qsf] klxrfg, ljsf;, Joj:yfkg, plrt k|of]u 

;fy;fy} kx'Fro'Qm ul/g]5 . 

*=# ljkb\  k|ltsfo{nfO{ k|efjsf/L agfpg If]qut ;/f]sf/jfnfx?sf] ;xeflutf /xg] / kl/rfng 

x'g] u/L If]qut -Cluster based_ k4ltnfO{ gu/kflnsf txdf sfof{Gjog ul/g]5 .  

*=$ :jf:Yo, ;/;kmfO{, vfg]kfgL, vfwfGg ;fdfu|L tyf cGo cfwf/e"t cfjZostfx¿sf] k"j{ tof/L 

u/L ljkb\  kZrft tTsfn cfk"lt{ x'g ;Sg] k4ltsf] ljsf; ul/g]5 .    

*=% xfn;fn} b]lvPsf gofF tyf ;+qmfds KofG8flds ˆn" hGo /f]ux¿ -h:t} ;fz{, dz{, sf]/f]gf–

sf]leb–!(_ tyf nfdv'§]sf] 6f]sfOaf6 ;g]{ ;Í|fd /f]ux¿ -h:t} 8]Ë', hLsf tyf cGo_ sf] hf]lvdnfO{ 

Go"gLs/0f tyf k|ltsfo{ ug{ k"j{tof/L ul/g]5 .  

 

%= gLlt sfof{Gjog 

-s_ eLd]Zj/ gu/kflnsfn] o; gLltsf] of]hgfa4 sfof{Gjogsf nflu /0fgLlts sfo{of]hgf th{'df 

u/L nfu' ug]{5 .  

-v_ o; gLlt sfof{Gjogsf] nflu ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkg P]g @)&$, ljkb\  

hf]lvd Go"gLs/0f tyf Joj:yfkg lgodfjnL @)&^, eLd]Zj/ gu/klnsfsf] ljkb\  hf]lvd Go"lgs/0f 

tyf Joj:yfkg P]g @)&% df Joj:yf eP adf]lhd cfjZos ;+:yfut ;+/rgf tof/ ul/g]5 .  

-u_ gu/kflnsfsf] cfjlws / jflif{s of]hgf tyf sfo{qmdx¿ th{'df Pj+ sfof{Gjog ubf{ o; 

gLltnfO{ dfu{bz{ssf] ¿kdf lnO ljkb\  hf]lvd Go"gLs/0f tyf Joj:yfkgnfO{ ljsf;sf sfo{x?df 

d"nk|jfxLs/0f ul/g]5 .  

-3_ o; gLltnfO{ k|efjsf/L 9+udf sfof{Gjog ug{ eLd]Zj/ gu/kflnsfn] cGo lgb]{lzsf, cfsl:ds 

of]hgf, sfo{ljlw th{'df u/L nfu' ug{ ;Sg]5 .  

 

 ^= ;dGjo, cg'udg tyf d"NofÍg 
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-s_ o; gLltnfO{ k|efjsf/L 9+udf sfof{Gjog ug{ ;+3, k|b]z tyf l5d]ssf :yfgLo tx ;fy;fy} 

;/sf/L, lghL, u}/ ;/sf/L ;+:yf, ljsf; ;fem]bf/ ;+:yf;Fu ;dGjo tyf ;xsfo{ ul/g]5 .   

-v_ gu/kflnsfdf /x]sf ;a} ;/f]sf/jfnfx?sf] gSzfÍg u/L ljkb\  Joj:yfkg ;DaGwL ;a} 

sfo{x?nfO{ Psåf/ k|0ffnLaf6 Joj:yfkg u/L k|efjsf/L ¿kdf sfof{Gjog ul/g]5 .  

-u_ gu/ :t/Lo ljkb\  Joj:yfkg ;ldltnfO{ ;~rflnt sfo{qmdx?sf] cg'udg / d"Nof+sg ug]{ 

lhDd]jf/L lbOg]5 .  

-3_ gu/kflnsfdf ;~rflnt ljkb\  Go"gLs/0f tyf Joj:yfkgsf sfo{qmdx?sf] jflif{s jf cfjlws 

kl/of]hgf k|ltj]bg k|fsfzg ul/g]5 ;y} ljkb\  Joj:yfkg ;"rgf k|0ffnLdf cBfjlws ul/g]5 .    

*= gLlt k'g/fjnf]sg 

gu/ sfo{kflnsfn] cfjZostf cg';f/ of] gLltnfO{ kl/dfh{g / k'g/fjnf]sg u/L cBfjlws ug{ ;lsg] 

5 . 

 

    


